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November 7, 2013

To Whom It May Concern:

I recently had the opportunity to work with PCD Building Corp., and particularly Paul
Dougherty, on the men’s and ladies’ bathroom renovation at A. Duda & Sons, Inc.’s corporate
headquarters in Oviedo. Paul and his staff were wonderful to work with. They especially made
the materials selection process stress-free and fun, rather than overwhelming, by pre-selecting a
reasonable array of floor and wall tiles, cabinetry, granite, and stall enclosures that were within
our budget.

In addition, Paul went over and above the call of duty by personally taking me to shop at
multiple stores for the decorative access tile and accessories to ensure that my selections were
just right, Once installation had begun and I was second guessing my granite countertop
selection, Paul drove me back to the granite vendor, tile and cabinetry samples in tow, and
patiently waited while I selected a new granite that better complimented the tile.

On site, Paul’s foreman was very thorough and efficient and made sure to allow inspections as
each new material was installed. The contracted workers were also efficient and courteous and
the workmanship was top rate. The job site was left clean and tidy at the end of each work day.
And the project was completed ahead of schedule!

I highly recommend PCD Building Corp. and Paul Daugherty for your building and/or
renovation contractor.

Sincerely,

Amy C. Mitchell
Corporate Credit Manager and Assistant Treasurer
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